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TRAINING . . . .
Certificate IV in Community Services

CHC42015

This is a nationally accredited course designed for people who work or wish to work in residential group homes, training resource
centres, day respite centres, open employment services, other community settings & client’s homes.

Is Community Services the industry for you?

Career Goals

If you wish to work in a community
based organisation, residential
rehabilitation or outreach service
centre as a supervisor, Certificate IV
in Community Services will give you
the qualification you need to move
into your chosen field.

With this qualification you may take
on roles which provide a range of
services and interventions to clients,
and/or which implement community
education and interventions.

. The course focuses on skills and knowledge
required by support and case workers who work
autonomously under the broad guidance of others in
either residential or community settings. Career
options include case workers in community, domestic
violence, homelessness, family outreach or welfare

support.
WHAT YOU WILL LEARN
CORE UNITS
CHCADVO001 — Facilitate the interests and rights of clients Course Entry Requirements
CHCCCS004 — Assess co-existing needs Students may be required to undertake an English literacy
CHCCOMO002 — Use communication to build relationships assessment prior to enrolment. To be eligible students
CHCDIV001 ~ Work with diverse people must be: An Australian Citizen, A New Zealand Citizen,
Rl =i lee iy arrl s ey Australian Permanent Resident or Humanitarian Visa

CHCPRP0OO01 — Develop and maintain networks and collaborative partnerships

HLTWHS003 — Maintain work health & safety Holder

ELECTIVE UNITS

CHCCDEOQO3 — Work within a community development framework
CHCSETO001 — Work with forced migrants

CHCCCS024 — Support individuals with autism spectrum disorder
CHCCSMO004 — Coordinate complex care requirements

CHCMHS001 — Work with people with mental health issues

CHCSOHO001 — Work with people experiencing or at risk of homelessness
CHCVOLO003 — Recruit induct and support volunteers

CHCAODOO01 — Work in an alcohol and other drugs context

This program is delivered under Smart and Skilled and
‘this training is subsidized by the NSW government

REGISTER YOUR INTEREST!

Email: reception@astutetraining.edu.au

Course Commencement: We will be in touch to discuss our upcoming classes

Course Completion: Students have 12 months starting from your commencement date to complete the self-placed units
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DELIVERY OPTIONS
We can tailor your learning to your needs. Choose from classroom face-to-face, distance or online e-learning.

Online delivery
Your course materials are accessed on line and you are free to work on the course requirements on your own time from
anywhere in Australia.

Face to Face Blended Workshop

Students are to attend a 5-day face to face workshop with an expert trainer. During the workshop students undertake several of
the core projects and requirements of the course and gain a clear direction on how to undertake the remaining assessment tasks
during the self-paced learning portion (up to 12 months) 1 day will be spent on practical skills assessments and manual handling

tasks.

Distance Education and Practical

This course is offered as flexible learning where course materials are either emailed or mailed to students and students are
expected to attend the training rooms of Astute Training a minimum of 4 times for practical demonstration and practice prior to
placement and 4 times to be information and clear direction on how assessments are to be completed and the standard required



